[punoxxenne Ne 7

Kk ExuHBIM cTanmapTaM kauecTBa 0OCIyKHUBAHUS
CETEBBIMH OpPTaHU3AIMSIMA IOTPEOUTEICH yCIyT

CETEBBIX OpraHU3alMI

HNudopmanus o kayecTBe 00CTy:KHBAHUS MOTPedUTEIEH yCayr
000 «YpaaOiig»

(HauMeHOBaHHUe ceTeBOii OpraHu3anuu)

32 2023 roa

1. OO6mas nuadopmanus o ceTeBoit opranuzanuu (B 2023 r.)

1.1 KommuectBo nmotpedbureneit ycuyr B 2023 r. — 18 en., B TOM yucIie: IOpUIUIECKUX JHIT (TTepeaada

IIEKTPUUECKOM dHeprum) — 18 en.

ITo cpaBHenuto ¢ 2022 T. KOTHYECTBO MOTPEOUTENCH YCIYT HE U3MEHHIIIOCH.

1.2 KommuectBo Touek moctaBku B 2023 1. - 31 mr. (11 oOBekToB), M3 HUX 1Mo 1 KaTeropuu

HaJeKHOCTH — () MIT., IO 2 KaTeropuu Haie)HOoCTH — 0 1mIT., o 3 KaTeropuu HaaexkHoct — 31 mmir. (11

0OBEKTOB).

KonunuecTBo TOYek mocTtaBku, 000pymoBaHHBIX mpubopamu ydera B 2023 r. — 31 mT., U3 HHUX

AUCTAHIIUOHHBIM JOCTYIIOM — 8 miT.

Todek mocTaBKH 1O YPOBHAM HAIIPAKCHHA:

BH — 0 Touek;
CHI1 - 0 Touexk;
CH2 - 16 Touek;
HH — 15 Touek.

[To cpaBuenuto ¢ 2022 T. KOJIMYECTBO TOYCK IMOCTABKU HE U3MEHUIIOCH.

1.3 Hudopmamnus 06 00beKTax IEKTPOCETEBOTO X035 CTBA

HaumenoBanue o0bekTa Koa-zo, Jlunamuia no

KM/IIT. otHOmeHHIO K 2022r. %
Bosznymiaeie TUHUY, B TOM YUCIIE: 434,06 0%
BH 0,4 0%
CHI 17,88 0%
CH2 406,67 0%
HH 9,11 0%
KabennHble TUHNUH, B TOM YHCIE: 2,77 0%
BH 0,0 0%
CHI 0,0 0%
CH2 2,6 0%
HH 0,17 0%
Tpanchopmaropusie noacraniuu 110 kB 2 0%
Tpanchopmaroprbie moacTannun 35 kB 3 0%
Opnnotpancdopmaropusie TII, KTII 1-20 kB 276 0%
Isyxtpanchopmartopusie TIT, KTII 1-20 kB 1 0%
Maurossie (cronbossie) TII, 1-20 kB 2 0%




1.4 VYpoBeHb pU3NUECKOT0 H3HOCA OOBEKTOB AIEKTPOCETEBOTO XO3SHCTBA

HanMeHOBAHNE OGheKTa YpoBeHb (pu3ndecKoro JluHamuka 1o
n3Hoca, % orHowmeHuo K 2022r, %

Bozaymiaeie TuHUM, B TOM YHCIIC: 58 +2%
BH 56 +2%

CH1 54 +2%

CH2 66 +2%

HH 56 +2%

KaGenpHbIC TMHUN, B TOM YHCIIC: 61 +2%
BH 0 0%

CH1 0 0%

CH2 66 +2%

HH 56 +2%

Tpchd)opMaToszBe nojctanuuu 110 56 +204

Tpanchopmaropubie moacTanuuu 35 el +20%

kB
Opnnotrpancdopmaropusie TII, KTII 68 +20%
1-20 kB

JByxTtpanchopmaropusie TII, KTII 0

1-20 kB 48 +2%

Maurossie (ctonooseie) TII, 1-20 kB 4 +2%

2. Undopmanus o kauecTBe yCIyT O Mepeade dJIeKTPUUECKON SHepTun

2.1 Tloka3zarenu KadecTBa YCIYyr IO Tepenade SJIEKTPUYECKOH SHEPTrHH B IIEJIOM IO CETEBOU
OpraHM3alMK B OTYETHOM IIEPUOJIE, a TAK)KE AUHAMHUKA 110 OTHOIIECHHUIO K IOy, IPEIIECTBYIOLIEMY
OTYETHOMY

3Ha4eHne MIOoKa3aTes, FO/bl
Jlmaamuka
Ne IToxa3zaTens 2022 2023 W3MEHEHUS
Ton roj TTOKa3aTens,
%
1 2 3 4 5
IToxazarens cpenHel NPOAOIKUTEIBHOCTU
1 IpeKpalleHni nepeaayu JIeKTPUIeCcKoil 0,23406 0,0 -100%
OHEPTHUn (HSAIDI)l
11 BH (110 B u BbI111€) - - -
1.2. CHI1 (35-60 kB) - - -
1.3 CH2 (1-20 xB) 0,23406 0,0 -100%
1.4 HH (1o 1 xB) 0,0 0,0 +0%
2 ITokasarens cpennen HacTOTEI IIpEKpaLICHUI 0,125 0,0 -100%
nepemaun snekrpudeckoit sneprun (Ilsar)1
2.1 BH (110 B u BbI11IE) - - -
2.2 CHI1 (35-60 kB) - - -
2.3 CH2 (1-20 xB) 0,125 0,0 +100%
2.4 HH (1o 1 kB) 0,0 0,0 0%




ITokazarenb cpenHeil TPOIOIKUTEILHOCTH
IIPEKpaLICHUH IIEpelayu JIEKTPUIECKOU dJHEPIUH,
CBSI3aHHBIX C IIPOBEIEHUEM PEMOHTHBIX pabOT Ha

00BEKTaX JIEKTPOCETEBOTO XO35AMCTBA CETEBOM
OpraHu3aium (CMEeKHOW CEeTEBOM OpraHM3aluu, HHBIX
BJIAJICJIbLIEB OOBEKTOB JIEKTPOCETEBOr0 X031 CTBA)

6,25594 2,9 -53,64%

(TTSAIDL, nnan)2

3.1 BH (110 xB u BbIme) - - -

3.2 CHI1 (35-60 kB) - - -

3.3 CH2 (1-20 kB) 6,25594 2,9 -53,64%

3.4 HH (70 1 xB) 0,0 0,0 0%

ITokazarenb cpeiHel 4aCTOThI MPEKpaIleHUM
nepeiayn AJICKTPUUECKON SJHEPTUH, CBSI3aHHBIX C
MIPOBEACHUEM PEMOHTHBIX padOT Ha 0OBEKTaX
3JIEKTPOCETEBOTO XO3SIICTBA CETEBOM OpraHu3aluu
(CMEXXHOM ceTeBOW OpraHU3alluy, MHBIX BJIACIIBIICB
00beKTOB AeKTpoceTeBOro X03sicTBa) (ITsalFt man)2

2,8125 1,3 -53,78%

4.1 BH (110 xB u BbImte) - - -

4.2 CHI (35-60 kB)

43 CH2 (1-20 kB) 2,8125 1,3 -53,78%

4.4 HH (0 | xB) 0,0 0,0 0%

KonnuecTBo cnyyaeB HapylIeHUs KauyecTBa
ANEKTPUUECKON SHEPTUH, MTOJITBEPKACHHBIX aKTaAMHU
KOHTPOJMPYIOIIUX OPTaHU3alUN U (UITN) pEIICHUIMU

cynas, IT.

B ToM 4yucIie KOTMYeCcTBO Cly4aeB HapyIICHUS
KauyeCTBa JICKTPUUCCKON SHEPIHH 110 BUHE CETEBOM
51 OpraHu3aIiH, MOTBEPKACHHBIX aKTaMU 0 0 0
KOHTPOJHMPYIOIINX OPTaHu3alui U

(uH) pelIeHus MU Cy/ia, IIT.

[Ipumeuanue:

1 — 3HaYEHHUs MTOKa3aTeNei ONMpPe/IeITIOTCS B COOTBETCTBIH C METOIMUECKUMH yKa3aHUSIMH 1O pacuyeTy YPOBHs HaJeKHOCTH M KauecTBa
MOCTABIISIEMBIX TOBAapOB M OKa3bIBAEMBIX YCIYT IJIsI OpTraHHW3allMd 110 YIPaBICHHWIO EJWHONH HaIMOHAIbHOH (oOmepoccuiickoii)
JNEKTPUIECKON CEThIO U TEPPUTOPHAIBHBIX CETEBBIX OpraHU3aINi, YTBEpKICHHBIMH TpHKa3oM MunsHepro Poccun ot 14.10.2013 Ne 718
(3apeructpupoBad Muntoctom Poccun 31.12.2013, perucrpaunonnsiii Ne 30988). Ilpu 3ToM B pacueTax cleayeT y4ecTh, YTo:

N i -xonuvecTBo moTpeduUTENel yciayr, B TOM 9YHCIE MOTPEOUTENeH IIEKTPHUYECKON DHEPTHH, OOCIY)KHBAEMBIX 3HEPTOCOBITOBBIMU
opraHu3anusMu (TapaHTHPYIOIIMMH TOCTaBIIMKAaMH), SHEPrONPHHUMAIOLINE YCTPOHCTBA KOTOPBIX HENOCPEICTBEHHO MPUCOSIUHEHBI K
00BEKTaM DIIEKTPOCETEBOI0 XO3SHCTBA CETEBOI OpraHU3alli Ha YPOBHE HANPSHKEHHs, IO KOTOPOMY IPOM3BOAUTCS pacueT IokasaTes, B
OTHOIICHWH KOTOPBIX MPOU30ILIO i-0¢ MPEKpalieHne Iepeadn SIeKTPUUECKOM SJHEPrH, B PAMKaX TEXHOJIOTHYECKOT0 HAPYIICHHS, LIIT.;

N t-mMakcuManpHOE 3a pacyeTHBIH MEPHOJ PETYIUPOBAHUS YHCIIO MOTpeOUTENeil ycuyr, B TOM YHCIE MOTPEOUTEeNeH 3JIeKTpHYECKOn
9HEPIHH, OOCITY)KHBAEMbIX YHEProCOBITOBBIMU OpraHU3aLMsIMH (TapaHTHPYIOLIMMH MOCTaBIIMKaMH), SHEPrOIPHHUMAIONINE YCTpOiicTBa
KOTOPBIX HEMOCPEICTBEHHO MPHCOEANHEHBI K 00BEKTaM JJIEKTPOCETEBOr0 XO35HCTBAa CETEBOH OpraHM3allii Ha YPOBHE HANpPSDKEHUsS, MO
KOTOPOMY MPOU3BOJMTCS pacyeT MoKa3aTes, MIT.

2 — 3HAYEHHMs TT0Ka3aTesel ONpeeNnsioTcs B COOTBETCTBHH ¢ IpuMedanueM 1 k myHKTy 2.1.I1pu 5ToM, IpooIKHTETFHOCTD NIAHOBOTO
MIPEKpameHuss Nepeadn 3JIEeKTPHIECKOd SHeprHy B OTHOIICHMH MOTpeOUTeNed yCIyr ompenersieTcs MHTepPBaJIOM BPEMEHH OT MOMEHTa
Hayaja IUIAHOBBIX PabOT Ha OOBEKTax AJIEKTPOCETEBOI'0 XO3SHCTBA CETEBOH OpraHU3alllM, CONPOBOXKAAEMBIX IOJHBIM (YaCTHYHBIM)
OrpaHMYCHHEM PEXKUMa MOTPEOJICHHUS NMEKTPUYESCKON SHEPTUH MOTPeOHUTENeH YCIyr, 1O MOMEHTa OKOHYAHHMs TUIAHOBBIX paboT Ha 00BEKTax
JNIEKTPOCETEBOr0 XO3SHCTBA JaHHOM JJIEKTPOCETEBOH OpraHW3alMd, HO HE MPEBHIMIAIONINM HHTEpBAl BPEMEHH [0 MOMEHTa
BOCCTaHOBJICHHS PEKUMa MOTPEOICHHS TEKTPHUESCKON SHEPTHH MTOTPEOUTENSIM YCIIyT.

3 — €CJIU 110 OJJHOMY CJIy4Yar0 HapyIISHHUs Ka4eCTBa NEKTPUYECKOM SHEPIHH UMEETCS U aKT KOHTPOJHPYIOLIEeH OpraHH3aliy U PeIeHne
CyZa YIUTHIBAeTCS TOJBKO PEIICHUE Cy/a.



2.2 PeWTHHT CTPYKTYpPHBIX €IWHHUIl CETEBOM OpPraHM3alliy MO Ka4eCTBY OKa3aHUs YCIYT MO Mepenadye IeKTPUUYECKON IHEPTUH, a TaKKe 10 KaueCTBY
AIIEKTPUYECKON SHEPTUU B OTYETHOM NEPUOE

[loxa3zatens cpeaneit
MIPOJOIKUTETBHOCTH
IIpeKpaleHuil nepeaadyu
3NIEKTPUYECKON SHEPTUH,

CBsA3aHHBIX C IPOBEACHUEM

[TokazaTens cpeaHei 4acToThl
TIPEKPALIEHUH Nepeaaun
3NEKTPUUECKOI SHEPTUH,

CBSI3aHHBIX C IPOBEICHUEM
PEMOHTHBIX PaboOT Ha 00BEKTaxX

Tloka3arens kayecTBa
OKa3aHus yCIyT IO
nepeaave
JNIEKTPUIECKON SHEPTHU
(oTHOWIEHME 00IIIETO

[Tokazarens cpeanen Iokasarens cpennei PEMOHTHBIX paboT Ha o yucia
o 3JIEKTPOCETEBOI0 X03IHCTBA
MPOJOIKUTENEHOCTH YaCTOTHI IPEKPaLIEHUH 00BEKTaX IJIEKTPOCETEBOTO o 3aperucTpUpPOBAaHHBIX
o - N . CETEeBOM OpraHu3aluu ITnanupyemsle
HpeKpalieHui nepeaaun nepesadn >IeKTPUIECKOH XO03sHCTBa CEeTeBOM o . ClTy4aeB HapyIICHUE
. . (cMexHOM ceTeBoit MEpOPUSITHS,
IEKTPUIECKOI SHEPTHH, SHEPIHH, OpraHu3auu (CMEXKHOMN KadecTBa
CrpyKTypHas . OpraHM3alNH, HHBIX . HaIpaBJICHHbBIE
No IISAIDI2 TISAIFI2 CETEeBOW OpTraHU3aLUH, HHBIX 3JIEKTPUYECKOM
- eIMHUIIA BIIaJIENbIEB OOBEKTOB Ha IOBBIIICHHE
. BJIaJIENbIIEB OOBEKTOB N SHEPIHH 10 BHHE
ceTeBoit . JNEKTPOCETEBOTO XO3AHCTRA), > KavecTBa
3JIEKTPOCETEBOT0 X03HCTBA), CEeTeBOIl OpraHu3aluy K
OpraHu3aluu TISAIFI, mian OKa3aHus
TISAIDI, rutan 2 MaKCHUMaJIbHOMY
2 ycIiyr o
KOJIMYECTBY
o nepenade
noTpeduTeneH,
. 3NEKTPO3HEPTUH,
00CITy)KHBaEeMBIX TaKOH
2 .| c yKa3aHHeM
CTPYKTYpHO# enuuuuei | -
BH | CHI CH2 HH | BH | CHI | CH2 | HH | BH | CHI | CH2 HH BH CHI | CH2 | HH | cereBoit OpraHu3awiu B p
OTYETHOM IIEPUOJIE)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 2
0
Bemonnenne
000 MepOonpUsTHI
1 «YpanOiiny - - 0,0 0,0 - - 0,0 0,0 - - 2,9 0,0 - - 13 0,0 0 T
TTIOBBIILICHHU IO
HaJEKHOCTH
Bcero no ceresoit 3JIEKTPOCHAGKEH U
2 opraHmsan - - 0,0 0,0 - - 0,0 0,0 - - 2,9 0,0 - - 13 0,0 0 000 «VparOii» &
2024 1.

[Ipumeuanue: 1-yka3pIBatoTCS HaMMEHOBaHUS OOOCOOJIEHHBIX NOJpa3AeieHUuil CceTeBOi

OTJIEJICHUI VI NPEIIPUATUN MIEKTPUIECKUX CETEH.
2 —3HaueHMsI ITOKA3aTeIeH OMPeeISIIOTCS B COOTBETCTBUU C TYHKTOM 2.1, TIpH 3TOM B pacyeTax CJIeIyeT HCIOIb30BaTh KOJIMYECTBO MOTpeOUTENeH
yCIIYT, SHEPrONPUHUMAIOIIKE YCTPOMCTBAa KOTOPHIX PACIIONOKEHBI HA TEPPUTOPUN IKCIUTYaTAlIMOHHONH OTBETCTBEHHOCTU JAHHOTO 000COOIEHHOTO

ToApa3ACIICHUsI

opranuMzanyv, B TOM

YquCJI€ TPOU3BOACTBCHHBIX




2.3 MeponpusTus, BHIIIOTHCHHBIE CETEBOW OpPraHM3aIMei B IIENSAX TOBBIIICHHUS KayecTBa OKa3aHUs
YCIIYT MO Nepeaayde 3IEKTPUUECKON IHEPTUU B OTYETHOM MIEPUOJIE

BeImonHeHBI  MEpONPHUATHS  MPOrpaMMbl IO TOBBIIICHUIO  HAJCKHOCTH  DHEProcOEperKeHHS
000 «YpanOiin» B 2023 roay.

3. Nudopmanus o kadecTBe YCIYT O TEXHOJIOTHIECKOMY MPUCOSAMHEHUIO

3.1 Bemuunna pesepBupyemoii momHoctH B 2023 roxy cocraBuina: 0,25 MBrt, B T.u. mo BH — 0,08
MBrT, CH1 - 0,09 MBT, CH2 — 0,08 MBT, HH - 0,0 MBT.

[Iporno3 BenmuuuHbI pe3epBupyeMoi MontHocTH Ha 2024 rox: 0,25 MBT, B T.4. mo BH — 0,08 MBTt, CH1 —
0,09 MBt, CH2 - 0,08 MBTt, HH - 0,0 MBT.

3.2 Meponpusrusi, BBIIOJIHEHHBIE CETEBOM OPraHn3alueil B LEIsX COBEPIICHCTBOBAHUS JIEATEILHOCTH
10 TEXHOJIOTUYECKOMY IIPUCOEAUHEHUIO B OTYETHOM IIEPUOJEC: HE BBIIOJIHSAIIUCS.

3.3 IIpouas nndopmanus, KOTOPYIO ceTeBas OpraHU3AlMsI CUUTACT LieJIeco00pa3HOoM A BKIIOYSHUS B
OTYET, KacaroIlasicsl IPEIOCTABICHUS YCIYT IO TEXHOJIOTHYECKOMY IIPUCOETUHEHHUIO: OTCYTCTBYET.



3.4 CseneHus 0 KaueCTBE YCIYT MO TEXHOJIOTHYECKOMY MPUCOEIMHEHHIO K JIEKTPUUYECKUM CETSM CETEeBOM OpraHu3aluu

IToxa3aTens

Kateropust nprcoeanHeHns noTpedbuTeneil yciyr mno nepeaade 31eKTPHUECKON SHEPTHU B pa3OMBKE 110 MOIHOCTH, B IMHAMHUKE 110 rojiaM

110 15 kBT BKIIFOYKTENBHO

cBoimre 15 kBt u 1o 150 kBt
BKITIOUHTCIIHLHO

cBeimre 150 kBt u meree 670
kB

He MeHee 670 kBT

00BEKTBI T10 MIPOU3BOACTBY
3J'IeKTpI/I‘leCKOI71 OHEPTUN

Bcero

JnHamuka

HM3MEHEHUS

ToKa3aTelis,
%

2022 | 2023
rox roj

JlnHaMuka
HU3MEHEHHS
ToKa3aTes,
%

2022 | 2023
rox roz

Junamuka

HM3MEHEHUs

roKa3zaTels,
%

2022 | 2023
roz rox

2022
rox

2023
rojn

JluHaMuka
M3MEHEHUs
ToKa3aTes,
%

JuHamuka

HM3MEHEHUS

roKa3aTels,
%

2022 | 2023
rox | Tox

2023 rox

2

3 4 5

6 7 8

9 10 11

12

13

14

15 16 17

18

Yucio 3as1BOK Ha
TEXHOJIOTHYECKOE
MIPUCOEIUHEHHE,
MOJJAHHBIX
3asIBUTEISIMH, IITYKU

0 0 0%

-100%

0 0 0%

0%

0 0 0%

Uucno 3asiBOK Ha
TEXHOJIOTHYECKOe
HPHCOEUHEHHUE, 110
KOTODPBIM HaIpaBlicH
MIPOEKT JoroBopa o0
OCYILECTBIICHUH
TEXHOJIOTHYECKOTO
HPHCOCTUHEHUS

K 3JIEKTPUYCCKUM
ceTsm’,TyKH

0 0 0%

-100%

0 0 0%

0%

0 0 0%

Uwucno 3asiBOK Ha
TEXHOJIOTHYECKOE
MPUCOCAUHEHHUE, TIO
KOTOPBIM HallpaBJieH
MIPOEKT JJOroBOpa

00 OCYIIIEeCTBICHUU
TEXHOJIIOTHIECKOTO
MIPUCOETMHEHUS K
JNEKTPUIECKUM CETSIM C
HapyILIeHHEM CPOKOB,
MOATBEPKACHHBIM aKTaMU
KOHTPOJIUPYIOLINX
opranuzanuii u (uiam)
peleHnsIME cy/Ia’,
LITYKH, B TOM YHUCJIE:

0 0 0%

0 0 0%

0 0 0%

0%

0 0 0%

3.1

10 BUHE CETEBOMU
OpraHu3aIuu

0 0 0%

0 0 0%

0 0 0%

0%

0 0 0%

3.2

M0 BUHE CTOPOHHUX
JIAIL

0 0 0%

0 0 0%

0 0 0%

0%

0 0 0%

Cpenusist
MIPOIOJKUTEIIBHOCTD
IIOATOTOBKHU U

0 0 0%

15 0 -100%

0 0 0%

0%

0 0 0%




HaIpaBJICHUS IPOEKTA
Joroopa 06
OCYILECTBICHUT
TEXHOJIOTUIECKOTO
MPUCOEIVHEHHS K
SNMEKTPHUCCKIM CeTsM®,
JHen

Yucito 3aKIIF0YEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUN
TEXHOJIOTHYECKOTO
HPHUCOCTUMHEHUS

K 3JIEKTPUYECKHM
CeTSIM, IITYKH

0%

-100%

0%

0%

0%

Yuco UCITOTHEHHEBIX
JIOTOBOPOB

00  OCYIIECTBICHUH
TEXHOJIOTHYECKOTO
MIPUCOCTUHCHUSI

K DIICKTPUIECKUM
CETSIM, ITYKH

-100%

-100%

0%

0%

0%

Uucto uCnoTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHHH
TEXHOJIOTHYECKOTO
MIPUCOETUHECHUSI

K DJICKTPUUECKHM CETSM,
10 KOTOPBIM ITPOH30IILIO

HapylIeHHE CPOKOB,

TMOATBEPIKACHHOC aKTaMU

KOHTPOJIUPYIOLIUX
opraHusaunuii ¥ (1)
peLICHUsIMHU CyAa,
HITYKH, B TOM YHUCIIE

0%

0%

0%

0%

0%

7.1

TI0 BUHE CETEeBOM
OpraHu3aluu

0%

0%

0%

0%

0%

7.2

110 BUHC 3asBUTCIIA

0%

0%

0%

0%

0%

Cpenssist
MPOIOKUTEIBHOCT
b MCIOJTHEHHS
JIOTOBOPOB 00
OCYIIIECTBICHNH
TEXHOJIOTUYECKOTO
IPHCOSANHEHHUS K
INEKTPUIECKHM
Cersam®, nueit

120

-100%

365

-100%

0%

0%

0%




IIpumeuanue:

1 - Ecmu paccMOTpeHHe 3asBKH JJIS 3aKIIOYCHUS JOTOBOpPA 00 OCYIIECTBICHUN TEXHOJOTHYECKOTO MPUCOSANHEHHS K 3JIEKTPUIECKIM CETSIM IPOBOIMIOCH B T€UEHHE HECKOIBKUX OTYETHBIX
MIEPHOJIOB, B TOM YHCJIE TI0 IPUYMHE HEOOXOANMOCTH TOJTYICHHUS JOMOTHUTENEHBIX CBEICHUH ISl 00eCIIeYeHUs] COOTBETCTBHS €€ TPeOOBAHNUSAM HOPMATHBHBIX IPaBOBBIX aKTOB, TAKUE 3asSBKH
YYUTBHIBAIOTCS OAHH Pa3 B TOM OTYETHOM IIEpHOe, B KOTOPOM 3asBUTEIIO HATIPABIICH IIPOEKT TOTOBOPA.

2 — Ilox HapymieHHeM CpOKOB B Tabmuie 2.1 TOHMMaeTcs HECOONIOICHHE CPOKOB, YCTAHOBICHHBIX [IpaBHIaMH TEXHOIOTHYECKOTO NPHCOCTWHEHHS SHEPTONPHHUMAIONINX yCTPOHCTB
MOTpPeOUTENCH INMEKTPHUCCKON IHEPTUH, OOBEKTOB MO MPOU3BOACTBY JICKTPUUCCKON IHEPIHH, a TAKKE 00BEKTOB 3JCKTPOCETEBOTO XO35ICTBA, MPUHAICKANUX CCTEBBIM OpraHHU3alUsiIM U
WHBIM JIMLAM, K 3JISKTPHYECKUM CETSM, YTBEPKAECHHBIMHU 1ocTaHoBiieHHeM [IpaButenbcTBa Poccuiickoit @enepanun ot 27 nexadps 2004 r. No 861 (CobOpanue 3akoHonaTenscTBa Poccuiickoi
Oenepanyn,2004, No 52 (4. 2), ct. 5525; 2007, No 14, ct. 1687; No 31, ct. 4100; 2009, No 9, ct. 1103; No 8, ct. 979; No 17, ct. 2088; No 25, ct. 3073; No 41, ct. 4771; 2010, No 12, cr.
1333; No 24, cr. 2607; No 25, ct. 3175; No 40, ct. 5086; 2011, No 10, ct. 1406; 2012, No 4, ct. 504; No 23, ct. 3008; N0 41, cT. 5636; N049, cT. 6858; N0 52, cT. 7525; 2013, NoO 30 (9actsb
I1), ct. 4119; No 31, ct. 4226; No 31, cT. 4236; N0 32, ct. 4309; No 33, ct. 4392; No 35, ct. 4523; No 42, ct. 5373; No 44, c1. 5765; N047, cT. 6105; N0 48, ct. 6255; No 50, ¢1.6598; 2014,
No 7, ct. 689;N0 9, ct. 913; No 11, ct. 1156; No 25, c1. 3311; No 32, ct. 4513; N0 32, ct1. 4521).

3 — Ilpu pacuere cpeqHeil MPOAOKATSIBHOCTH YUUTHIBAIOTCS 3asBKH, MPOEKT JIOrOBOPA MO KOTOPHIM HAIPABJICH 3asSBUTEIIO B COOTBETCTBYOMIEM nepuoje perynupoBanus (N wiu N-1).
JmMTeIbHOCTh OATOTOBKH M HATIPABJICHUS MPOCKTAa JOTOBOpA 3asBUTEIIO ONPEACIIETCS C NAThI IMOMYYCHHUS CETCBON OpraHU3aIiell 3asiBKH Ha TEXHOJOTHYECKOE MPUCOCINHECHNE WM C TaThI
MONYYCHHST HEIOCTAIOMNX CBEJCHHU M (W) TOKYMEHTOB K 3asBKE JO IaThl HaNpPaBJICHHS IPOEKTa JOTOBOpa 3asBHTEN0. 4 - B cTpoke 7 yKa3bIBarOTCSA JOTOBOPHI 00 OCYIICCTBICHUU
TEXHOJIOTHYECKOTO TPUCOSAUHEHS, CIIOMHCHHBIE B COOTBETCTBYIoMmEeM mepuoae perynupoBanus (N mwmm N-1), o KOTOPEIM MMeeTCs MOAMMUCAHHBIA CTOPOHAMH aKT O TEXHOJOTHYECKOM
MPUCOCTUHEHHN W IO KOTOPBHIM MPOM3OILIO HAapyIICHHE YCTAaHOBJICHHBIX CPOKOB TEXHOJOTMYECKOTO NpHCOeAWHEHUs. [Ipu 3TOM HE YyYUTHIBAIOTCA JOTOBOPH 00 OCYIIECTBICHHU
TEXHOJIOTHYECKOTO TPHCOCTUHCHUS, CPOKH IO KOTOPBHIM HApYIICHHI B CBS3H C HEHCIOJHEHHEM B CPOK OOS3aTENBCTB 1O JOTOBOPY 3asBUTEISIMH, TOTJa KaK CETEBOW OpraHU3aIffei
MEPOIPHUATHS [0 TEXHUUECKUM YCIIOBHSIM UCIIOJIHEHBI B CPOK UM HAMPABIICHO COOTBETCTBYIOIICE YBEIOMIICHUC 3asIBUTEIIIO.

4 - Tlpu pacuere cCpeaHeW MNPOJODKUTCIBHOCTH YYHTHIBAIOTCSA JOTOBOPHI 00 OCYIIECTBICHHM TEXHOJIOTHYCCKOTO MPUCOCHAUHECHUS K DJIICKTPUYCCKHM CETSIM, KCIOJHCHHBIC B
cootBercTBytomeM mnepuoae perymupoBanus (N wiu N-1). [IpomomxuTensHOCTh OMpenensercs C JaThl 3aKIIOUEHHUS JIOTOBOpa JO JaThl HCHOJHEHHUsS JO0TroBopa (TOAMHMCAHUS aKTa
TEXHOJIOTUYCCKOTO MPHUCOCTUHCHNUs) (B KaJICHAAPHBIX AHAX). B ciydae, eciu 3asBUTEIIIMU HE HCIOJHCHBI B CPOK 00s3aTENIbCTBA MO JTOTOBOPY, & CETCBOW OpraHU3aleldl MEpONpPHSITH,
MPEIYCMOTPEHHBIC TEXHHUYCCKHMHU YCJIOBUSAMH, UCIIOJHEHBI B YCTAHOBJICHHBIH CPOK, JaTOW HCIOJHEHHs 005S3aTEILCTB IO JOTOBOPY CUMTACTCS JaTa MCIIOJIHEHHUS CETEBOW OpraHu3alueit
MEPOIPHUSATHIA B COOTBETCTBHHU C TEXHUYCCKAMH YCIIOBUSIMH U HATIPABJICHUS 3aSBUTEII0 COOTBETCTBYIOIIETO YBEIOMIICHUSI.

3.5 CToMMOCTh TEXHOJIOTHUYECKOTO MPUCOETMHEHNS K JEKTPUUYECKUM CETSIM CETeBOM OpraHM3aluu (He 3aroJIHAeTCs, B CIydae HaJIM4YUs Ha OQUIMATbHOM
calTe CeTeBOM OpraHu3auuu B CeTH VIHTEpHET MHTEPAKTUBHOIO MHCTPYMEHTA, KOTOPBIA IIO3BOJIIET AaBTOMATHYECKH pPACCUUTHIBATE CTOMMOCTh
TEXHOJIOTUYECKOT0 NMPUCOETMHEHMSI TPU BBOJIE TApaMETPOB, MPETYCMOTPEHHBIX HACTOSAIIMM ITYHKTOM).

JInsi mpenBapuTENbHOTO pacyeTa CTOMMOCTH TEXHOJIOTMYECKOTO NPHUCOEAMHEHHs K dyeKTpuueckuMm ceTsM OO0 «YpanOiiny BO3MOXKHO HCHOJIb30BaHUE
KaJbKYIISATOPA, pacrnoyioxkenHoro Ha odurmaipaoM caiite OO0 «YpanOiiny» - http://uraloil59.ru/deyatelnost/okazanie-uslug-v-oblasti-energetiki/kalkulyator/



http://uraloil59.ru/deyatelnost/okazanie-uslug-v-oblasti-energetiki/kalkulyator/

4. KauecTBO 00CITy’)KUBAaHUS

4.1 KonudecTBo oOpalleHU#, MOCTYMUBIINX B CETEBYI) OpPTraHU3AIMIO (BCEro), oOpaimieHul, cojepxamux xanoly u (W) oOpaimieHui, coaepKaimx
3asBKy Ha OKa3aHUE YCIYT, NMOCTYIHBIIMX B CETEBYIO OPraHM3AIlMIO, a TAKXKe KOJIUYECTBO OOpAIlEeHUH, MO KOTOPHIM OBUIM 3aKJIFOYEHBI JOTOBOPBI 00
OCYIIECTBICHUH TEXHOJIOTHYECKOTO MPHUCOSAMHECHUS U (WJIM) TOTOBOPHI 00 OKa3aHWU YCIYT IO Tepenadye dJIEeKTPUIECKONH YHEPTUH, a TAKKE MO KOTOPBIM

ObLIH YPETYINPOBAHBL ’KaJIOOBI B OTYETHOM IEpHUOAC, a TAKKC ITMHAMHKA 110 OTHOIICHHUIO K oAy, IPEAIICCTBYIOIIEMY OTYCTHOMY.

Dopmbl 00CITYKHBAHUS
Karerop 1 3aounas opma c OnexTpoHHAs hopma ¢ IMucemenHnas popma ¢ Tpouce
Ne obpamieHuit 0 N (ITpum.opranuszanu -
S S— qHas hopma HCIIOIB30BaHUEM HCIIOJIB30BaHHUEM CETH HCIIOJIB30BaHUEM IOYTOBOM HOCPEZICTBOM AMeKTPOHHO
TeneOHHOI cBs3U «HaTepueT» CBSI3U
TIOYTBHI)
Junamuka Junamuka JluHamuka Junamuka Junamuka
M3MEHEHHs | 2022 | 2023 | HM3MeHeHus 2023 | W3MEHEHHA | 2022 | 2023 | M3MEHeHHS | 2022 HU3MCHCHHUS
2022 ron |2023 roa| poasarens, roxn rox | TMokasatens, 2022 ron rog | MoKasatenms, | ron | oy | TMOKasaTens, | rox 2023 ron | pokasarens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero obpamienuit
noTpeduTenei, B 1 0 -100% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
T.4.
1.1 | oxa3zaHue ycmyr 1o
fepenate 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
SIEKTPHIECKON
9HEPTUM
1.2 | ocymecTBieHne
TEXHOJIOTHIECKOTO 1 0 -100% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
[PHCOSTHHEHHS
1.3 | xommepueckuit
yHeT 0 0 0 0 0
SeKTpHYCCKO 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
SHEPTHH
1.4 | xagecTBO 0 0 0 0 0
P S—— 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.5 | texHmueckoe
obcyxuBarue 0 0 0% 0 |o 0% 0 0 0% 0 0 0% 0 0 0%
9JIEKTPOCETEBBIX
00BEKTOB
1.6 | mpouee (ykasatsb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2 KanoGer' 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.1 | oka3anue
YCIYT 110 Tiepenatie 0 0 0% 0 |o 0% 0 0 0% 0 0 0% 0 0 0%
SIEKTPHUYECKOM
OHCPIruM, B TOM YUCJIC
2.1.1 | xa4yecTBO yciyr 1o
neperate 0 0 0% 0 |o 0% 0 0 0% 0 0 0% 0 0 0%
AIIEKTPUIECKON
SHEPTUH




2.1.2 | kauecTBO
3JIEKTPUYECKOI 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

sHepruu’

2.2 | oCyIIeCTBICHHUE
TEXHOJIOTHYECKOTO 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

MIPUCOCTUHCHU S

2.3 | KOMMEpUYECKHH y4yeT

SIEKTPUIECKON 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

SHEPTUU

2.4 | xauecTBO 0
o0cITyKHBaHUS

0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

2.5 | TexHHyeckoe
o0cIy)XxUBaHHe
00BEKTOB 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
JJIEKTPOCETEBOTO
XO03sIiicTBa

2.6 npoyee (yKasarhb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

3 3asBKa Ha 1 0 -100% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

OKa3aHUe yCIIyT

3.1 | mo
TEXHOJIOTHIECKOMY 1 0 -100% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

MPUCOCTUHCHUIO

3.2 | Ha3aKIOYeHHE
JIOTOBOpa

Ha OKa3aHHe YCIIYT 110
nepenaye 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
JNEKTPUIECKON
SHEPTUH

3.3 | opranmzanus
KOMMEPUYECKOTO
ydaeTa 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
JNEKTPUUECKON
SHEPTUH

3.4 npouee (yka3ars) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

IIpumeuanue:

1 — B rpade yka3bIBalOTCs Cllyyan COOOIIEHNUH MOTpeduTeNIeM HHPOPMAIIMU O HEHAUIeKAIIEM KauyeCTBE PETYIMPYEMBIX YCIYT, IPEIOCTABISIEMBIX 110 TPEOUTEINIO, @ TAKXKE O HEHAIJIeKAIeM
Ka4yecTBe 00CIY)KUBAHHUS TIOTPEOUTEIIS.

YKa3bIBaOTCS KaIOObI, KOTOPBIE:

- OTHOCSTCS K PETYJIMPYEMBIM BHJIAM YCIIYT CETEBBIX OpraHHU3aIln;

- yCTaHOBJICHa 000CHOBAHHOCTB JKAIO0BI O HAPYIICHUH MIPAB WIH OXPaHsAEMbIX 3aKOHOM HHTEPECOB MOTPEOUTENS], B TOM YHCIIE O MPEJOCTABICHUH YCIYT HEHAICKAIIETO Ka4eCTBa;

Crnyyan, Ipu KOTOPBIX OOpaleHne He 0ToOpakaeTes Kak xanoba:

- IOBTOPHOE OOpaIleHue, 0 KOTOPOMY TIOTPEOUTEINO yKe OBUT MPEIOCTABICH OTBET IO CYMIECTBY B CBSI3M C paHee HAIIPABICHHBIMH JKaJ00aMH, U MPH 3TOM B MIOBTOPHOM OOpPAIICHUU HE
MIPUBOJISATCS HOBBIC JIOBOJIBI MITH OOCTOSITEIBCTBA;

- oOpareHune, MoAJekKaIee Wi HaXoAsIIeecss Ha PACCMOTPCHUU B CYJIe B COOTBETCTBHH C 3aKOHOATENILCTBOM Poccuiickoit denepanuy;

- oOpareHne 1o cropaM B paMKax OKa3aHHsS YCIYT 0 Iepeaade AIEKTPHIECKON SJHEPTHH ¢ CyObEeKTaMH PHIHKOB 3JIEKTPUIECKOI YHEPTHH.

- B cTpoke 2.1.1 He y4uTBIBalOTCsA OOpamieHHus TOTpeOUTeNeld ¢ COOOIICHHEM O MPEKpalleHWW Tepenavyd SJIEKTPUUIECKOH DHEPruH, a TakkKe JKaIoObl Ha MpeKpalieHHe Tepeaadn
ANEKTPUYECKON SHEPTHH MIPH OTPAHUYCHUIX PEKUMa TOTPEOICHHS HIEKTPHIECKON SHEPTHH B CITydasx:



- IUIAHOBBIX OTPAaHMYCHUI PEXMUMA MOTPEOICHNS HIEKTPUIECKOI SHEPTUN B OTHOLICHUH MOTPEOUTENEH B Cllydae MPOBEACHUSI PEMOHTHBIX pa00T Ha 00BEKTaX 3JIEKTPOCETEBOTO XO3IHCTBA
CETEeBON OPraHW3alNH, K KOTOPBHIM MIPHUCOEANHEHB! SHEPTONPHHUMAIOIINE YCTPOHCTBA MOTPEONTENsI, JINOO HEOOXOANMOCTH IPOBEACHHS PEMOHTHBIX PabOT Ha 0OBEKTaX 3JIEKTPOCETEBOTO
X03s1ICTBa CMEKHBIX CETEBBIX OPTaHU3ALMH (MHBIX BIAJEIbIEB 00BEKTOB 3JIEKTPOCETEBOTO X035HCTBA), MPEBHIMIAIONINX BPEMS OTKIIOYCHUS JIEKTPUIECKON SHEPTUH, PETIaMEHTHPOBAHHOE
JIEHCTBYIOIINM 3aKOHOAaTenbCTBOM Poccuiickoit denepanuu.

- HapyIIEHHs CBOMX 0053aTeNIbCTB IOTPEOUTEINIEM;

- BO3HUKHOBEHHMS (Yrpo3a BOZHUKHOBEHHsI) aBapUIHHBIX 3JIEKTPOIHEPTETHIECKUX PEKUMOB;

- BBISIBJICHUS (DaKTa HEHa/UIeXKAIIEro TEXHOJIOTHUECKOTO TPUCOSINHEHUSI SHEPTONPUHUMAIOIINX YCTPOHCTB MOTPEOUTENS K 00BEKTaM JIEKTPOCETEBOTO X035HCTRA;

- IpeKpalieHust 00513aTeNbCTB M0 OKa3aHUIO YCIyT MO IHepenade 3JIeKTPUYEeCKOW SHEpIMd B OTHOUIEHHH SHEPrONPUHHUMAIONIMX YCTPOICTB IOTPEOHTEIIS IO JIOTOBOPY OKa3aHMs YCIYT 110
nepeaaye 3JIeKTPUUECKON IHEPTHH.

- B cTpoke 2.1.2 y4nThIBarOTCS XKayo0Bbl HA HEHAJIC)KAIEEe KadeCTBO IEKTPHIECKOW SHEPruH, MO (aKTy pacCMOTPEHHS KOTOPBIX MO Pe3yiabTaTaM W3MEPEHMH KadecTBa JICKTPHIECKON
SHEprHel MOATBEPKACHO HECOOTBETCTBHE IOKA3aTeNeH KadecTBa AIICKTPHUYECKOM SHEPIHH YCTAHOBJICHHBIM TPEOOBAaHMSM, B TOM UHCIIE C HOATBEP)KACHHEM INPOTOKOJIAMH H3MEPEHHH,
MIPOBEICHHBIX CETEBOW OpraHW3amuei, JTMO0 WHOW OopraHm3alued, aKKpeIWTOBAaHHOH B YCTaHOBIEHHOM IIOpSAKE Ha MPOBEICHHWE WCIBITAHWNA (M3MEPEHHIl) IMOKa3aTeleill KadecTBa
3JIEKTPUYECKOUN SHEPTUH.

ITpu sToM B cTpoke 2.1.2 He YyUHTHIBAIOTCS JKaJloOBI MOTPEOHUTEINCH, €CIM YCTAHOBICHO, YTO BHHOBHUKOM YXY/IIICHHS KAaduecTBa 3JIEKTPUIECKOW SHEPTUH SBISIETCS caM HOTPEOUTENb MIIN
MHOE JINIIO, HE CBA3aHHOE C CETEBON OpraHM3alneil, a TAKXKe B CIIydasix, €CIM HAPYIICHHUS BO3HUKIIM B PE3yJIbTaTe CTUXMHHBIX OCICTBUI, aBapuil M IPYTUX COOBITHH, MPON3O0MIEIINX HE 10
BUHE CETEBOI OpraHu3alnH.



4.2 Wudopmarus o AeITeIbHOCTH 0UCOB 00CTYKUBaHUS TTOTPEOUTENCH

1

Komuuectso
CTOPOHHHX
opraHu3anun
Cpennee Ha
KonuuectBo Cpennee P
. BpeMs TEPPUTOPHU
Howmep tenedona, norpedureneii, | Bpems Ha
Oduc Anpec O)KUIaHUs oduca
2 azpec IpenocTaBnsiemMbre o0paTHBIIHXCS  |0OCTyKHBa
Ne 00CITyKUBaHHS Tun oduca MECTOHAXO0XKIE . Pesxum paboTs! 3 notpebure 00CITyXUB
M JNIEKTPOHHO yCIyru OYHO B HHE noTped
notpeduTenei HUS 15 B aHUs
HOYTHI OTYETHOM uTens,
4 ouepe/y, (pn
nepuoye MHH. 4
MHH. HaJINYHU
yKas3arhb
Ha3BaHU
opranmsaumii)*
1 2 3 4 5 6 7 8 9 10 11
-O6mu1me Bomnpock!
-OcymecTBieHne
TEXHOJIOTHYECKOTO
MPUCOCIMHEHYIS,
-Oka3zaHue yciyr 1o
nepezaye
3NEKTPUUECKOM
SHEPTHY;
-Opranusanus
yuera
INEKTPUUECKOM
JHEPTHH;
-Opranusanus
00CITyKHBaHUS
norpeduTenei,
HpeOoCTaBICHUS
ITonenensHUK KOHTAKTHOI
I'pynna rmasHoro IlyskT 614077, r. Ilepmb - matauna ¢ 08-00
1 yH I 1lep +7(342) 233-60-48 undopMaLmm 0 0 0 0
JHEpreTHKa obcyxkusanus | yn. Cubupcekas, n.4 anfalov@uraloil.com 10 17-00 gac. odbrcon
000 «YpanOitn» | norpedureneit ' Tepepsis ¢ 12-00
00CITy)KHBaHUS
1o 13-00 gac. .
OTpeOUTENCH,
3aIliCU Ha OYHbIN
npueM, a
TaK)Ke MOJb30BaHUs
HUHTEPAKTUBHBIMU
cepBUCaMU
odurmanTbHOrO

caiita ceTeBOM
opraﬁusaunn B CE€TU
WnTtepHer;

- KOHCYJITAIIAH 110
BOIIPOCaM
3aKOHO/IaTEIILCTBA
P® o
3JIEKTPO3HEPTeTHKE




-HecootserctBue
KauecTBa
9JIEKTPUUECKON
9HEPTUH
TEXHHUYECKUM
periameHTam
U UHBIM
00s13aTeTHHBIM
OnepartnpHo- 614068, r.Ilepwms, +7(342) 233-68-30 TpeOOBaHUAM;
AucTieTYepCKas yi. Jlenuna, 77 EnergosetiPermDisp Bcee qau HepepHIBLI B

cyxba @lukoil.com KPYyTrJI0CyTOYHO nepeiaye
000 «JIYKOUJI- 3JIEKTPUIECKOM
OHEPI'OCETH» SHEPIuy,

MIPEKPALCHUIO HITH
OrPaHUUYCHHUIO
pekuMa nepegaun
3JIEKTPUUECKON
SHEpIruy;
aBapuiiHbIe
CUTYallUH

IIpumeuanue:

1 — pa3zmen moUIeKUT 3aNI0THEHUIO TEPPUTOPHATBHBIMU CETEBBIMU OPTaHU3AIMSMH.

2 — B crombue 3 ykaspiBaeTcs TN oduca oOcmyxuBaHUS IMoTpeduTened (LEHTP OOCITyKMBaHUS WM IYHKT OOCIYXXHBaHHSA) B COOTBETCTBMH ¢ ExmubiMu ctanmapramm KauectBa
00CITyXKMBaHHS CETEBBIMH OPTaHU3AIMSAMH ITOTPEOUTENEH CETEBBIX OpPraHN3aIHH.

3 — B cronOue 7 yKa3bIBAIOTCS JIOTIOJHHUTENBHBIE YCIYTH, NMpPEAOCTaBIIsieMble MOTPEOUTENsIM, HE MpPEeAycMOTpeHHble EauHBIMEM cTaHgapTaMu KadecTBa OOCITY)XKMBAaHHS CETEBBIMU
OpraHM3aIMsIMU OTPEOUTEIeH yCIyT CeTeBBIX OPraHU3aIiA.

4 — yHdopmanus 3aroJIHAETCs TOJIBLKO Mo odurcaM 00CITyKHUBaHUsI MOTpeduTenel, oTHeceHHbIM K LeHTpam oOciykuBaHus NOTpeOUTEICH.



4.3. HWudopmanus o 3a04HOM 0OCITY>KUBAaHHH MTOTpeOUTENEH mocpeicTBOM Telle()OHHOM CBSI3U

HepequL HOMEPOB TeJ'Ie(i)OHOB, BBIACIICHHBIX JJI 06CJ'Iy)KI/IBaHI/I$I HOTpe6PITGJ'IeI>iZ

Enunslit Homep

1 Howmep Tenedona
p Tened +7(342) 233-60-48
2 |O6mee gucno TeneOHHBIX BEI30BOB OT HOTpeOHTENEH 110 BBIACICHHBIM HOMEpaM TeleoHOB €IUHULIBI 0
21 O0mmee yncio TenedoHHBIX BEI30BOB OT OTPEOUTEINICH, Ha KOTOPBIE OTBETHII OIIepaTop e IHUIEL 0
' CETEBOI OpraHu3aIum
29 Obmiee uncio TeneGoHHBIX BEI30BOB OT MOTpeOHTeNeil, 00pab0TaHHBIX aBTOMATHYECKH J— 0
' CHUCTEMOI MHTEPAKTUBHOTO TOJIOCOBOTO MEHIO
3 CpeznHee BpeMsi 0KUIaHUS OTBETa ITOTPEOUTENEM IpH Teae()OHHOM BBI30BE Ha BBIIEICHHBIC M
HOMepa Tene()OHOB 3a TEKYIIUH epUO ’
4 Cpennee BpeMsi 00pabOTKH TeeOHHOTO BBI30BA OT MOTPEOUTENIS HA BBIACICHHBIE HOMEpa -

Tene(OHOB 33 TEKYIIUI IEPUOT




4.4. Kareropusi oOpaiieHuid, B KOTOPOW 3aperMCTPUPOBAHO HaWOOJIbIIEe YHCIO OOpaIeHui BCETO,
oOpareHul, cofepKanux xano0y, oOpamieHui, coJaepKaliiux 3asiBKy Ha OKa3aHUE YCIIYT, MOCTYIMHBIITNX
B OTYETHOM IIEpUOJIE, B COOTBETCTBMU ¢ IyHKTOoM 4.1 WHpopmammm o kadectBe 0OCITYy)KHBaHUS
noTpeOuTeNeH yCyr.

OO6parnienwnii morpeduTeneid mo kareropu «OCylIecTBIEHNE TEXHOJIOTHYECKOTO TprCcoeAnHEeHUs» B 2023
roJly He IOCTyMao.

[TocTynuino ocTajabHBIX OOpAIIEHUil: IO KATETOPUH «TeXHWYecKoe oOcimyxuBaHue» — 0; M0 KaTeropuu
«KoMMepYeckuil yder» — (; M0 KaTeropuu «OKa3aHWe YCIyr mo mepemade 3/7» — 0; mo kareropuu
«tpouee» — 0. ObparieHnii copepKanmx Kano0y He TOCTYIao.

4.5. OmnucaHue JONOJHUTENBHBIX YCIYT, OKa3bIBAEMBIX MOTPEOUTENI0, TOMUMO YCIYT, YKa3aHHBIX B
EnuHpIx craHmaprax KadecTBa OOCHYKHBaHHMS CETEBHIMH OpraHU3ALUSAMH IOTPEOUTENEH CeTeBbIX
OpraHu3aIum.

OO01ecTBO OKa3bIBaeT TOJNBKO YCIYrd, YKa3aHHbIe B EQWHBIX cTaHgapTax KadecTBa OOCIYKUBAHUS
CETeBBIMH OpTaHU3aAIMsIMU TIOTPEOHMTENel CETEeBBIX OpraHm3anuil. VHBIX (JOMONIHUTENBHBIX) YCIIYT
OO0111ecTBO HE OKA3bIBAET.

4.6. MepomnpusTusi, HalpaBJICHHbIE Ha pa0OTy C CONHAILHO VYSI3BUMBIMH TpYIIIaMU HACEICHUS
(TeHCHOHEePhI, HHBAJIU/bI, MHOTOIETHBIE ceMbH, ydyacTHUKU BOB u 00eBbIX NEHCTBUII HA TEPPUTOPUSIX
JIPYrUX TOCYAAapCTB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 12 sHBaps 1995 roma N 5-®3 "O
BeTepaHax'", MaTepu-OAMHOYKH, VYYAaCTHUKU JMKBUAAaUWMW aBapuu Ha UYepHoObuibckor ADC
MPUPABHEHHBIE K HUM KAaTErOpHHM TPakJaH B COOTBETCTBMM ¢ 3akoHOM Poccuiickoii ®eneparnuu ot
15.05.91 N 1244-1 "O comuaapbHOM 3amUTe TPaKIAH, IOJBEPTIIMXCS BO3JCHCTBHIO pPaJHUAlMH
BciiesicTBUe KatacTpodsl Ha YepHoObLIBCKOM ADC".

MeponpusTHii, HarpaBJIEHHBIX Ha pabOTy C JaHHBIMH KaTErOpUsiMU rpaxaaH, B 2023 T. HE MPOBOAUIIOCH.

4.7. TeMsbl u pe3yJbTaThl ONPOCOB MOTPEOUTENEH, IPOBOAUMBIX CETEBOW OpraHu3alyeil s BbIIBICHUS
MHEHUS [OTpeduTeNell 0 KauecTBe 00CIyKUBAaHUSA, B paMKaX MCIOIHEHUs EMHBIX CTaHIapTOB KauecTBa
00CITy’)KUBaHUsI CETEeBBIMU OpPTraHU3ALMsIMU OTPEOUTENEH yCIyT CeTeBBIX OpraHu3alui.

Kpurtepuii o 5
Opraanzanus 00cayKUBaHUs KJIMEHTOB 0aJILHOM IIKaJIe
(max 5 6a10B)
1 | Yao6cTBo cniocoba mogauu 3asBKH HA OKa3aHUE yCIyTH Bamnos 48
2 | I'padux paboTsl KOMIaHUN bamnos 5,0
3 | JocTynHOCTh MHPOPMAITMOHHO-CIIPaBOYHBIX MaTEPHAJIOB, bannos 4,8
HEOOXOUMBIX JUIsl O(OPMIICHHS 3asIBKH
4 | KoHCynbTUPOBaHHUE TI0 HHTEPECYIONIUM BOIIPOCAM, BKIIFOUAs bannos 5,0
JIONIOJIHUTENIEHYI0 HH(POPMAIIUIO 110 CTOPOHHHUM OpPTaHH3aIHSIM
TexHoJIOrM4YecKoe NprcoeTNHEeHNE
1 | Cpoku nOAroTOBKH MTPOEKTA JIOTOBOpa bannos 5,0
2 | Cpoku BBIIOJHEHHUS paboT MO IOTOBOPY CO CTOPOHBI CETEBOH bannos 5,0
OpraHu3ayu
3 | KauecTBo BbINOJHEHHS paboOT IO IOTOBOPY Banios 4,9
Crioco6 nojaum 3asiBKH Bannos 50
- OYHO
- B JJICKTPOHHOM BHJIE Bannos 50
Ilepenaya 31eKTpOIHEPIruU
HacToTa OTKIHOYEHHUM 3JIEKTPOIHEPTUH bannos 4,6
IIpoIOIKUTENBHOCTD OTKIOYEHUH 3JIEKTPOIHEPTUU bannos 4,8
3 | YacToTa BO3HMKHOBEHUS MEepPEnaioB (CKAYKOB) bannos 5,0
HanpsHKEHUs
4 | OnepaTHBHOCTD pearupoBaHus PaOOTHUKOB KOMITAHUH bamnos 5,0
NIpY BOSHUKHOBEHHUH YpPE3BbIUAHBIX CUTYaIUi / aBapHid




4.8. MeponpusiTHsi, BBIIOIHEMbIC CETEBOW OPraHU3aIlMeH B LIENIAX MOBBIIICHNUS Ka4eCTBA 00CTyKUBAHHS TOTpeOUTENEi.

[IpoBeaena pa3paboTka mpOrpaMMBbI 1O MOBBIMICHUIO HaJlexKHOCTH 3Heprocoepexenus OO0 «YpanOim» B 2024 roxy.

4.9. Nndopmarnus o odpaieHusiM moTpeduTeneii.

Obpauienus

O6paienus norpeduTeneif, cogepxarne norpedurenei, DaKT NoIydeHUs
Kanoly coJieprKalye 3asBKy MOTpeOuUTeNEM OTBETA

Ha

Meponpustus no
pe3ynbTatamMm
oGpareHns”

®dopma obparieHus Bun o6pamenus

W OHCPIrun
W OHCPIrun

[ara obpamenus
Bpewms obparienus

CBSI3U
IIpouee
IIpouee

IIpouee
AJIEKTPOIHEPTUU

1l y4eT NMeKTPUIECKOi SHEPT UM

1l yUeT NMeKTPUIECKOi SHEPT UK

z
UnentidukannoHHbINH HOMep oOpalieHus
OuHoe obparieHue
KauectBo 00cmyxuBaHus morpeduTeneit
KauecTBo anexrpuueckoil sHepruu
KauectBo 00cmyxuBaHus moTpedUTENeH
TIo TEXHOJIOTMYECKOMY MTPHUCOETUHEHHIO
YCTaHOBJICHHBIC CPOKH
HapyIICHHEM CPOKOB
OO0pameHne ocTaBieHO 0e3 OTBETa
BrinmonHnenHbie MepOl’lpr{Tl/lﬂ no pe3yanaTaM
obparieHust
TlnaHupyemble MEPOTIPUATHS TI0 PE3yJIbTaTaM
Oo6panieHus

Kommepuecku

3a04HOE OOpaIleHHe MOCPEICTBOM TelePOHHO
CBsI3H
Kommepuecku

3ao4Hoe OOpaleHne MocpecTBOM ceTu MHTepHeT
[MucemenHoe oOpareHre TOCPEACTBOM IIOYTOBOM
Ocy1iecTBICHHE TEXHOJIOTHYECKOTO IPUCOCANHCHUS
Ocy1iecTBICHHE TEXHOJIOTHYECKOTO PUCOCANHCHUS
OpraHu3arys KOMMEPYECKOTr0 yUeTa SJICKTPOIHEPTHI
IIpouee
3asiBUTENIeM OBLI MOJIyYEH MCUESPIIBIBAIOIII OTBET B
3asBuUTeNIeM ObUI IOJTyYeH HCUEPIIBIBAIOILUI OTBET C

Oxazanune YyCIIyr o nepeaave 3JCKTPUICCKO
KauecTtBO YCIyT o nepeaavye 3JCKTPUICCKO

N 3akiroueHne JIOroBOpa Ha OKa3aHUE yCJIyT Mo nepeaayde

= |[Texuuueckoe 00CITyKMBAHUE DIIEKTPOCETEBLIX OOBEKTOB
N | Texuuueckoe 06CITyKMBAHHE HIEKTPOCETEBBIX 0OBEKTOB
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ObparieHnii noTpeduTeNeit He OCTyao.

[Ipumeuanue:

1 — B cTosIOIaX, COOTBETCTBYIOIINX (hopMe U (MIIH) KaTerOpHH MOCTYIHBIIET0 00OpalieHus, a Takke (GaKTy MONTydeHUs OTBETa MOTPeOHTENeM, YKa3bIBAeTCs 3HAK «+.

2 — yKa3bIBAIOTCS JKaJI00BI, KOTOPBIE:

- OTHOCATCS K PETYJIUPYEMbIM BHAM YCIIYT CeTE€BBIX OpraHU3aIii;

- yCTaHOBJICHa 000CHOBAHHOCTb JKaJ00bl O HApYIICHUH MPaB WIN OXPaHIEMbIX 3aKOHOM MHTEPECOB MOTPEOUTEIIS, B TOM YHCIIE O MIPEIOCTABICHUH YCIIYT HeHAUIKAIIeTO

KayuecTBa,

Ciyuan, Ipu KOTOPBIX O0palieHne He (GUKCHpPYyeTCs KaK jkanoda:

- HOBTOPHOE O0paleHne, Mo KOTOPOMY IMOTPEOUTEITIO yKe OBLT IIPeAOCTaBIeH OTBET 110 CYIIECTBY B CBSI3U C paHee HANPaBICHHBIMH XKago0aMu, ¥ IIPH 3TOM B IOBTOPHOM OOpaIleHH! He IPUBOAATCS HOBBIE TOBOJIBI
WIH 00CTOATENBCTBA;

- obparieHue, moJyiexKallee Wik Haxo/IsIeecs: Ha paCCMOTPEHUH B Cy/ie B COOTBETCTBHH C 3aKOHOaTeibcTBOMPoccuiickoit deneparuy;

- oOparrenue 1o CropaM B paMKax OKa3aHHs YCIYT 110 Iepeade dJIeKTPHIECKOH SHEPTHH C IPOMBIIUICHHBIMH IIPEIIPHATHIME U CyOBEKTaMI PO3HIYHOTO PBIHKA 3JIEKTPUISCKON SHEPTUH.

3 — yKa3bIBAIOTCSI MEPOIIPHATHS, IIPOBEACHHBIC WU IUITAHUPYEMBIE K IIPOBEJICHUIO CETEBOM OpraHu3aIieil B paMKax IIOCTYIHBIIEr0 00pameH s, HEIOCPEACTBEHHO KacaloIiecst HOTpeOnTeNst
U COOTBETCTBYIOLINE HHBECTUIIMOHHBIM MM PEMOHTHBIM TIPOTPaMMaM.



